	West Midlands IT Association

Customer Satisfaction Form

Quality Mark – QM03
	[image: image2.jpg]WM TS

West Midlands IT Association







	Customer Reference No: *ONE/TWO/THREE (* delete as appropriate)


	(Three Customer satisfaction forms to be completed in total) 

The WMita member or the customer for whom the project was undertaken may complete this form. 

The reference must be signed by the WMita member and submitted with two others references and the Application for Approved ICT Supplier Status Form to achieve the WMita Quality Mark. 

	Unique Reference No. (URN)
	
	For office use only
	checked

	Name of organisation
	

	Name of referee
	
	

	Position within the organisation
	
	

	Address
	

	
	

	
	
	Post code
	   
	

	Telephone
	
	

	Fax
	
	

	Email
	
	

	Website
	
	

	Nature of business
	
	


	Details of Reference Project

	Name of reference project
	
	

	Please describe the scope of the project particularly with regard to the cost and duration (hours, days or weeks) or person-hours. 
	 
	

	Brief description of the reference project
	
	

	What was the role of the WMita member?
	
	

	Start date of the project
	
	

	Completion date of the project
	
	

	Was/will the project be completed on time?          Yes / No
	

	If ‘No’ , please provide details
	
	

	Was/will the project be completed within budget   Yes / No
	

	If ‘No’ , please provide details
	
	

	If the project included a website, please provide the URL
	www.
	

	Please add any further relevant information here.
	


	Company Declaration

	I certify that, to the best of my knowledge, the above information is true and complete. 

Signed

(By WMita member) 

	Print name

	Dated

	Relating to the Data Protection Act 1998

West Midlands IT Association Limited (WMita) is a data controller registered under the Data Protection Act (1998). The Data Protection Act defines the legal responsibilities of data controllers such as us. The Act governs the collection, storage, use, processing and transfer of personal data. Personal data provided by you in this document shall be used and processed in strict accordance with the 8 Data Protection principles. In particular, we shall not transfer any personal data provided by you in this document to any third parties.

If you wish to see copies of your records then you should make a request in writing to the Data Protection Officer at WMita.




Please note
The WMita Quality Mark is granted at the discretion of the WMita membership committee and is conditional upon three satisfactory customer references, PII etc. Successful applicants have the right to use the WMita Approved logo as per the terms and conditions of membership.
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Please submit 2 copies of this document – one in electronic format, and one printed and signed.
�








Blythe Valley Innovation Centre, Central Boulevard, Blythe Valley Park, Solihull.

Tel: 0121 506 9320

e-mail info@wmita.co.uk

Last updated 8/9/2004
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