Staffordshire innovators pioneer moves towards ‘paperless office’

An innovative Staffordshire firm has expanded to keep up with demand for moves towards a ‘paperless office’.

DataSave Ltd, based in Great Wyrley has doubled its floor space as it takes on more clients needing up to the minute filing solutions on CD Rom.

The firm has grown to fill 4,000sq ft on the Landywood Enterprise Park, has a growing turnover of 30 per cent a year and employs mainly local part-time staff, six years after it began in managing director Alan Eade’s garage. Alan has now been also been joined by his son Gavyn, (CORRECT) as IT director.

Gavyn’s role will be to strengthen the company’s web retrieval and software services.

DataSave has also invested in a new £20,000 state of the art scanner to allow documents to be transferred to CD Rom – and now has the capacity to handle half a million images per month – thousands every hour.

Mr Eade is a founding member of the Staffordshire branch of the West Midlands IT Association through which he hopes to promote ‘home grown’ IT skills.     

He said: “We are delighted that word of mouth about the effectiveness of our services has led to our expansion to the point that from earlier this month, we have had to take up the next door unit.

“We work with companies and organisations to free up space and save time by putting records and paperwork into a computer compatible form.

“Our clients include solicitors, accountants, hospitals, universities and councils so much of the information we are handling is highly sensitive.

“But to us, and to our staff, it is just a piece of paper, treated as a simple data process and we ensure all staff, contractors and visitors sign a confidentiality agreement as our clients demand the utmost security. We also use our own transport rather than a courier service or the post to make sure the documents are for our eyes only.

“People have been talking about the paperless office for years. When computers came out, they said it would happen but the first thing they did was attach a printer.

“Now employers are realising they don’t have to take up office space with boxes and boxes of dusty files or pay someone for half a day’s work to search out a vital bit of paperwork.

“Instead they can be easily transferred into a logical and easily retrievable order to be used on a computer. Just one CD can hold thousands of items.

“We convert analogue images to digital and after we have finished with the documents they are destroyed by security shedding and then recycled.”

“People would find some of the items we deal with fascinating and it can seem a shame to destroy it when it goes back a long time, but paper dries up and deteriorates if it is not kept in a temperature-controlled environment.”

Mr Eade added that his involvement in WMita had opened up new opportunities for the firm, particularly in networking and meeting potential new clients.

“We have been very encouraged so far,” he said. “It is early days for WMita as we are just approaching its first birthday but we are confident that the wealth of opportunities it has provided so far will continue into the future.”  

More information is available at www.datasave.ltd.uk. More information about WMita is at www.wmita.co.uk  
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