NEWS RELEASE
ICT EXPERTS TO THE RESCUE 

An expanding Walsall-based mortgage company, Mortgage Rescue Limited was looking to enhance its computer systems to reflect its rapid growth. 

For the office to work more effectively and to conform to new Financial Services Authority systems due to come into force in late October, Mortgage Rescue sought the advice of local ICT experts to improve the existing computer system. 

Through the collaborative efforts of two West Midlands IT Association (WMita) members, Boyd Networks and PC Requests Limited, the systems were improved.

Bob Boyd, md of Boyd Networks explained further. "Neil Lewis at PC Requests and I were able to radically improve the working processes of Mortgage Rescue by specifying and implementing a  precise mix of networking equipment, broadband access and fileserver hardware and software. 

“The client’s mortgage application is now fully networked, which will improve brokers' ability to handle customer enquiries and improve customer service, said Boyd."

Mortgage Rescue’s director Richard Lowe said: “Bob and Neil were great and sorted out our system with a minimum of fuss.  We are now better equipped than ever to serve our clients.”

Neil Lewis at PC Requests commented: "This is a good example of how WMita is creating business opportunities by bringing local IT suppliers together.  Our joint solution was exactly what the client wanted.”

-more-

ICT Experts to the Rescue/2

Boyd Networks and PC Requests came together at a WMita Black Country networking event organised by WMita’s Black Country Branch.  The two companies realised they had complementary skills and experience and were able jointly to define a solution for Mortgage Rescue including hardware, software, training, and on-going support.  A solution which has quickly realised benefits for the client in terms of both efficiency and effectiveness.

-Ends-
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Photocaption: Neil Lewis of PC Requests, Richard Lowe of Mortgage Rescue and Bob Boyd of Boyd Networks.

 Notes To Editors

WMita, funded by Advantage West Midlands, is a private sector organisation responsible for the development of a credible and thriving IT industry throughout the West Midlands. The Association acts as a single point of contact for companies needing IT products and services.  

Membership of WMITA is open to all businesses in the ICT sector.  
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