Press Release – for immediate release 

27th October 2004


Postcode Anywhere software wins SMART Award

Software supplier Postcode Anywhere has been announced as the winner of Direct Response magazine’s prestigious SMART Awards 2004. The company fought off fierce competition from far longer-established businesses to be awarded the top prize under the “Best Address Management software” category. The winner was announced in London on 26th October 

It is a measure of the quality of Postcode Anywhere software that, although it was launched only 3 years ago, it is now used by over 1500 organisations including HM Customs & Excise, Cosmos Holidays, Countrywide Plc and Citibank.

The Postcode Anywhere Web service enables organisations to capture and verify customer details quickly and easily, with no need to manage large-scale address databases in house. All information is updated regularly via secure connections, making in-house database updates a thing of the past. The service is also available on a pay-as-you-go basis, making address information available to organisations of all sizes. The service was developed using the Microsoft .NET Framework
Initially Postcode Anywhere provided only address verification but demand was so high and the company’s growth so fast, that their offering has now been enhanced to include demographic profiling and instant validation of bank and credit card details. 

Many organisations require access to address and postcode-related information to capture information about their customers. By identifying an address from a postcode on the phone, for example, companies can improve the customer experience and process queries more efficiently. Access to this kind of information also reduces bad data resulting from human error.  

Traditionally, address and postcode information has been provided to enterprises using compressed data stored on their own local IT infrastructures. The UK address database has 27 million addresses and requires as many as 100,000 updates per month. The volume and dynamism of this data results in a number of challenges to traditional address information providers: for example, as well as finding ways to compress data for delivery to customers, traditional software providers have not found it cost effective to send out regular CD updates.  This has resulted in businesses using obsolete address data thereby compounding the problem that they are looking to solve.  


Guy Mucklow, managing director of Fernhill Solutions Ltd,

 “We are absolutely delighted to receive the award. Since we launched Postcode Anywhere we have been confident that we had designed a fantastic product that really delivers. Winning Address Management Software of the year illustrates the increasing recognition by business of the benefits of using the internet to deliver data”

- Ends -

Contact:  

Postcode Anywhere - Guy Mucklow (Managing Director)


(t)  0870 241 3310
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Notes for editors.

Who?

· Postcode Anywhere was developed by Fernhill Solutions Ltd, a privately owned software company established by Guy Mucklow (MD) and Jamie Turner (CTO) in 1999.  

· Guy was formerly a fund manager and assistant director Invesco plc and FD of A & J Mucklow Group plc.  Jamie Turner was manager of IT at Birmingham Chamber of Commerce. 

What?

· Postcode Anywhere software is used by over 1,000 companies including: The UK Passport Authority, Heinz, Severn Trent Water and Cosmos Holidays.

· The service uses the internet to manage the data and to deliver address and postcode related information, including lifestyle profiling and verification of financial information.

Why?

· The internet provides the most efficient means of distributing information contained in rapidly- changing databases to lots of different locations.

· With over 100,000 changes to the UK address database every month the centrally managed service delivers:

· Instant access to the most up-to-date address data .  

· Lower management costs from having to install updates of the data.

· Postcode Anywhere can be used on a “pay-as-you-go” payment model which makes the service affordable to all businesses.
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