NEWS RELEASE

KC3 IS FIRST HEREFORD & WORCESTER COMPANY TO ACHIEVE QUALITY MARK 

Internet solutions specialist KC3, based in Kington, is the first Hereford & Worcester company to be awarded the West Midlands IT Association’s  (WMita) Quality Mark by an organisation charged with developing a credible and thriving IT industry within the West Midlands.

KC3 is one of just seven information technology companies in this first phase to qualify for the sought after WMita Quality Mark.  

Established by WMita the Quality Mark provides a tangible measure of quality to customers requiring information and communications technology products and services.  By selecting a WMita Quality Mark company, customers can be reassured that they are dealing with a reputable organisation with a proven track record.

KC3’s Nick Harris said: “We are delighted to receive the WMita Quality Mark.  Quality is fundamental at KC3 and it’s important that potential clients can easily distinguish us from less capable competition. We believe that quality recognition by WMita, BSI and SBS helps assure the client of the capability of our company.”

-more-
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KC3 provides effective internet solutions to increase business efficiencies across a client base ranging from small and medium sized businesses (SME’s) to central government.  The core of all KC3 solutions is the intelligent application of technology within a high quality environment.
In order to qualify for the award, member companies of WMita have to fulfil entry requirements to join the Association and additionally convince an independent panel of experts with evidence of their track record through at least three customer references.  They are also required to have professional indemnity insurance and an accurate and up to date website describing the company’s capabilities.   
Flick Wheeler, a WMita board member and senior partner of Steeple Software Services, was involved in setting up the Quality Mark she explained: “Purchasers of ICT products and services approaching WMita for advice, quite rightly need to be assured of the quality and professionalism of our membership.  

“They also want to ensure that WMita Quality Mark companies are committed to customer satisfaction.  The WMita Quality Mark is designed to provide that assurance.”

The others successful companies are: Acumen Business Systems of Coventry, aXcessTen from Coleshill, ICT Business Partnership from Coventry, Karus Systems from Rugby, Ruskin Information Systems from Rugby and Vicious Media from Pensnett.

-more-
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About WMita

WMita is funded by Advantage West Midlands and is a private sector organisation.  The Association acts as a single point of contact for companies needing IT products and services. 

WMita members are involved in all aspects of ICT products and services provision, from: networks, hardware and software, through to bespoke systems, e-commerce, marketing, back end system integration and training.
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aXcessTen’s Keith Davies is well aware of the significance of the WMita kitemark. “This is a meaningful and visible demonstration of our commitment to provide our clients with the highest levels of customer service and support. We are delighted to be one of the first WMita companies to receive this prestigious award.”

aXcessTen, based in Coleshill, provide a comprehensive range of internet, marketing, educational and business solutions to public and private sector customers. 

Acumen Business Systems’ Rik Whitehouse said: “The WMita Quality Mark is an official confirmation of the claims that we make ourselves about our abilities.” 

Acumen Business Systems provides software using the Microsoft platform. The company specialises in relational database design primarily using VB.Net, ASP.Net and VB 6 for client applications with MS SQL server, MSDE or Access as the database. Additional skills include HTML, XML, ASP, CGI and MS Office automation.

ICT Business Partnership’s Russell Poole said: “Even after achieving various national accreditations. I felt it important to get a local meaningful mark of quality to show our continuous commitment to service."

Based in Coventry, ICT Business Partnership is a consultancy that provides design and project management on both public and private sector ICT projects including infrastructure design, broadband rollouts, e-learning projects and programmes, and technical consultancy for both large and SME clients.    










                
The Partnership boasts such clients as the Learning and Skills Council, a number of regional development agencies, mail order companies and a number of Science Parks.

Karus Systems Limited’s main business objective is the provision of Microsoft-based custom software solutions to customers such as Barclays Bank, Reed, Biwater and other blue chip companies at home and throughout Europe.  

Karus is presently developing user -friendly software to strengthen its market share of Knowledge Management (KM) software and predicts growth in both Microsoft Dot Net and Pocket PC technology.  Karus Systems, Wayne Russell said: “We see the WMita Quality Award as a means of raising the standard & professionalism of IT in the West Midlands.”

Ruskin Information Systems’ founder, John Holder said: "We are pleased to have this approval, as it reinforces our growing reputation for straight dealing, and should reassure those who don't know us that they are safe dealing with us."

Ruskin Information Systems is a software reseller supplying ‘off the peg’ applications, but, recognising that ‘one size does not fit all,’ can also arrange bespoke routines as required to augment its portfolio.


The company applies an ‘holistic’ approach to analysing clients needs, and claims to be Central England’s premier Pastel dealer.

Vicious Media Limited, a media agency catering for every design discipline from print, web development, multimedia through to Video/DVD production, focuses on companies that are serious about their image and how it is perceived in the marketplace.  The philosophy is; ‘do not blend in, stand out, be Vicious!’

Jason Daw from Vicious Media said: “We are very proud that we have achieved the WMita Quality Mark and feel that it will hold kudos for all those who achieve it.  WMita continues to gather speed, recognition and trust in the local IT arena.”

